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	SUMMARY OF QUALIFICATIONS











	· Seasonal experience in retail sales and stock
· High standards for brand values 
· Creative, Sales, and Stock communication skills
· Able to manage budgets and create thrilling visual images
· Proficiency using Microsoft Office and Inventory softwares
· Love to talk about fashion, as much as I love to shop
· Always browse the latest styles and enjoy sharing them with customers
· Ability to take initiative to complete tasks and solve problems
· Ability to multi task in a fast paced environment
· Displaying and merchandising
· Ability to run a cash register
· Experience dressing mannequins
· History and experience designing w/ Graphic Software’s
· Knowledge of simple and linear fabrics, daily learning more complex fabrics
· Future aspiration of wardrobe styling 
· Inconspicuous hard-working
· Experience working overnights laying out new season merchandise
· Always been able to factor since my father lost his purchasing job.


	EXPERIENCE
	

Health Plane One / Members Customer Service Rep, August 2023 – Present

· Fully understand, abide by and stay current with all Center for Medicare and Medicaid Services (CMS) rules and regulations as they pertain to duties 
· Generate cases to meet daily dial log, Daily follow up calls to develop a relationship with members
· Conduct plan comparison and analysis for new or existing members seeking new solutions
· Complete weekly web based trainings
· Achieve and exceed monthly engagement goals





Fanatics / Retail Associate, March 2023 – June 2023

· Greet fans and ask questions ensuring fans enjoy a top-notch shopping experience.
· Make recommendations based on observations and conversations with fans. 
· Maintain sales floor and/or stockroom standards with an eye to detail.  
· Process sales transactions via the Fanatics Point of Sale System (POS)
· Maintain the highest standards of professionalism and customer service to ensure the Fanatics Brand and Team/League are always positively represented.
· Understand Fanatics Values and how they relate to the Retail Associate role.
· Perform additional responsibilities as assigned by the Leadership team. 



Florida Blue MediCare and Under 65 Individual Health Plan Sales Agent, August 2021 – December 2021 // August 2022 – December 2022
· The essential functions listed represent the major duties of this role, additional duties may be assigned.
· SALES
• Develop sales strategies to procure sufficient number of referrals and other self-generated leads to meet sales targets
• Use web-based tools and sales systems to analyze prospective customer needs and match to appropriate company products and services.
• Conduct plan comparison and analysis for new or existing members seeking new solutions.
• Generate at least 85% of your own leads from referrals & local-tactical research and prospecting
• Schedule individual meetings & group presentations from assigned/self-generated leads
• Maintain up-to-date & clear information about assigned and self-generated leads
• Achieve/exceed monthly sales targets
• Customize sales presentations to communicate product features, benefits and differences
• Comply with CMS regulations and guidelines, marketing and enrollment requirements
• Ensure Medicare beneficiaries accurately understand the product choices available to them, the enrollment process (eligibility requirements, Medicare review / approval of their enrollment application, timing of ID card receipt, etc.) and the service contacts and process
• Enroll eligible individuals in the Company's products. Accurately and thoroughly complete and submit required enrollment documentation, consistent with Medicare requirements
• Assist the prospect in completion of the enrollment application
• Provide input to sales leadership about opportunities to improve products / services, provider networks, member service, telesales, retention and marketing programs and messages, business policies and procedures and sales tools (technology, training, materials, etc.). Periodically participate on process improvement teams and provide ad hoc feedback as requested
Mastec Communications Group, Miami, FL October 2020 – Dec 2020
· Working at heights on ladders and raised surfaces to install and service customer satellite equipment.
· Educate customers on the features and functionality of the services.
· Verify all services are working and demonstrate, sell and bill video service while engaging with customers.
· Perform work in buildings, attics, basements, and crawl spaces that involves bending, kneeling, stooping, crouching, crawling, etc.
· Use a company PC to retrieve and complete orders.
· Work outside in all types of weather while using and/or wearing appropriate safety equipment and following established safety practices and procedures.
· Drive a company vehicle and/or report directly to work location.

Banana Republic, Century City, CA November 2017 – April 2018
	Miami, FL April 2018 – October 2020
· The use of product knowledge, daily promotions, room and concept awareness to provide exceptional customer service.
· Reaching Daily Goals ( UPT,NET TOTAL,BR CARDS )
· Junior Visual Associate
· Answer all customer questions regarding product knowledge
· Locating sizes and possible options for customers
· Maintaining Brand standards on the sales floor
· Greeting Customers and Routing customers toward fitting rooms 
· Ship from Store
· In-Store requested items

Dick’s Sporting Goods, Pasadena, CA October 2016 – June 2017
· Create a world class customer experience by providing passionate customer service and selling through customer engagement
· Uphold Dick’s Sporting Goods standards for item presentation of the best apparel and equipment brands in sporting goods
· Demonstrate ability to genuinely interact with customers to show passion, knowledge, dedication, and commitment in their sport activity
· Promote company programs including Scorecard, credit cards, and seasonal promotions
· As business needs arise, other tasks may become.

H&M International Mall, Miami, FL September 2015 – February 2016
· Exceed monthly, daily, and holiday sales goals
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Provide excellent direct and indirect customer service according to H&M standards and meet the 5 basic demands on the selling floor, in the fitting room and at the cash point
· Answer phones courteously and promptly
· Actively work with garments, including processing, stocking, replenishing, folding, hanging, displaying and merchandising per H&M guidelines, to maximize selling opportunities
· Ring on the register, report and handle all required transactions, issue receipts and pack merchandise
· Unload delivery truck, receive, open and unpack merchandise and label merchandise with security tags

All Saints Stock Associate, Miami, FL April 2015 – September 2015
· Stock Room associate
· Responsible for the process of replenishment
· Ensure all procedures are followed to minimize stock loss
· Ensure stock rotation processes are adhered to
· Ensure stock level information is communicated effectively
· Dealing with merchandising requests and size availability
· Knowledge of stock levels at all times
· Responsibility for deliveries into the store being managed effectively
· Responsible for stock delivery and merchandising
· Ensuring correct swing tickets is on all products
· Ensuring tag check procedures are adhered to
· Ensures customer’s tags are met at all times
· Completed multiple system changes on the sales floor

Express Associate Sales Representative, Miami, FL November 2012 to January 2013
· Exceeded monthly sales goals for 2012 seasonal months
· Provided hard work and long hours
· Demonstrated, recommended, and sold a variety of products to customers
· Received compliments from managers for accomplishments
· Helped customers in flooring department with selection and measurement of a variety of flooring products
· Assisted department manager with product inventory

	EDUCATION
	Miami Dade College, Miami, FL August 2011 to December 2014
· A.S. in Film Production Technology



	HONORS AND ACTIVITIES
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Volunteer Opportunities
	· Accomplished six student films
· Music Video
· Learned three editing and graphic design software’s
· MDC InFocus
· Caplin News
· ESPN+

· Fabrics in Fashion, Stefanella Sposito / Visual Merchandising, Tony Morgan / Beyond Design
SLS Hotel-BurgerFi (05/2014 – 07/2014) 
· Prep Cook
· Food Preparation, cooking skirt steaks and chicken
· Ensuring that food is stored properly
· Prioritize stored food 
· Learned and adhered to the designated cooking methods to assist in preparing the appropriate menu items consistently
· Strived to learn to improve cooking skills and expanded knowledge about food products and techniques
Bolton, Perez, And Associates (12/2008 – 06/2011)
· Road and Bridge Construction Inspector
· Complete Dailies and Monitor Budget
· Oversee all Drainage installation
· Oversee all asphalt and concrete placement

· Miami International Film Festival
· The First Tee of Miami
· I9 Sports - is proud to support the Aspen Institute's national Project Play initiative and to have been selected as a Project Play Champion for taking meaningful actions to encourage multi-sport sampling and help grow national youth sports participation rates.
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