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Not Started

Learning Record Name Content 
Type Registration Status Date Enrolled Completion Status Attendance Status Grade Score Record Type

Cristopher Avello - 
WellCare DSNP Plans & 
Approach

WellCare 
DSNP Plans & 
Approach

Digital 
Course

Enrolled 06/26/2024 Not Started Do Not Track 0 Enrollment

In Progress

Learning Record Name Content 
Type Registration Status Date Enrolled Completion 

Status
Attendance 

Status Grade Score Record Type

Cristopher Avello - Provider 
Lookup Certification

Provider Lookup 
Certification

Digital 
Course

Enrolled 06/26/2024 In Progress Do Not Track Fail 0 Enrollment

Learning History

Learning Record Name Content 
Type

Registration 
Status Date Enrolled Completion 

Status
Completion 

Date and Time
Attendance 

Status Grade Score Record Type

Cristopher Avello - Proactive 
Discovery

Proactive Discovery Digital 
Course

Enrolled 06/26/2024 Completed 06/26/2024 
03:25:00 PM

Do Not Track 0 Enrollment

Cristopher Avello - Week 1: 
Welcome to Bright

Week 1: Welcome to 
Bright

Digital 
Course

Enrolled 06/26/2024 Completed 06/26/2024 
03:24:08 PM

Do Not Track 0 Enrollment

Cristopher Avello - RTE 
Practice

RTE Practice Digital 
Course

Enrolled 06/25/2024 Completed 06/25/2024 
05:31:13 PM

Do Not Track Pass 1 Enrollment

Cristopher Avello - Cigna 
Dental

Cigna Dental Digital 
Course

Enrolled 06/25/2024 Completed 06/25/2024 
05:31:13 PM

Do Not Track Pass 1 Enrollment

Cristopher Avello - Real Time 
Enrollment 2022B

Real Time Enrollment 
2022B

Digital 
Course

Enrolled 06/25/2024 Completed 06/25/2024 
09:22:28 AM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study- 
IMPACT: "T" Take it to the 
Next Level

Self Study- IMPACT: 
"T" Take it to the Next 
Level

Digital 
Course

Enrolled 06/21/2024 Completed 06/21/2024 
12:11:05 PM

Do Not Track Pass 90 Enrollment

Cristopher Avello - Cigna Dual 
Special Needs Plans

Cigna Dual Special 
Needs Plans

Digital 
Course

Enrolled 06/20/2024 Completed 06/20/2024 
05:16:24 PM

Do Not Track 0 Enrollment

Cristopher Avello - Aetna 
Interactive Skills Assessment

Aetna Interactive Skills 
Assessment

Digital 
Course

Enrolled 06/20/2024 Completed 06/20/2024 
04:29:44 PM

Do Not Track 0 Enrollment

Cristopher Avello - Beneficiary 
Eligibility Query in Landscape

Beneficiary Eligibility 
Query in Landscape

Digital 
Course

Enrolled 06/20/2024 Completed 06/20/2024 
04:28:48 PM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- IMPACT: Advise & Confirm 
Loop

Self Study - IMPACT: 
Advise & Confirm Loop

Digital 
Course

Enrolled 06/13/2024 Completed 06/13/2024 
04:16:25 PM

Do Not Track Pass 90 Enrollment

Cristopher Avello - Medicare, 
Medicaid & Medicare Savings 
Programs (MSP) Certification

Medicare, Medicaid & 
Medicare Savings 
Programs (MSP) 
Certification

Digital 
Course

Enrolled 06/13/2024 Completed 06/13/2024 
03:04:04 PM

Do Not Track Pass 100 Enrollment
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Status
Completion 

Date and Time
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Cristopher Avello - Self Study- 
IMPACT: Proactive Discovery

Self Study- IMPACT: 
Proactive Discovery

Digital 
Course

Enrolled 06/11/2024 Completed 06/11/2024 
12:25:09 PM

Do Not Track Pass 80 Enrollment

Cristopher Avello - Self Study 
- Medigap Open Enrollment 
and GI Rights

Self Study - Medigap 
Open Enrollment and 
GI Rights

Digital 
Course

Enrolled 06/11/2024 Completed 06/11/2024 
09:45:55 AM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Self-Study 
Medicare Supplements 
(Medigaps)

Self-Study Medicare 
Supplements 
(Medigaps)

Digital 
Course

Enrolled 06/10/2024 Completed 06/10/2024 
05:01:59 PM

Do Not Track Pass 96 Enrollment

Cristopher Avello - Self Study- 
IMPACT "I&M"

Self Study- IMPACT 
"I&M"

Digital 
Course

Enrolled 06/10/2024 Completed 06/10/2024 
03:15:05 PM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Self Study 
- Other Health Insurance & 
Medicare

Self Study - Other 
Health Insurance & 
Medicare

Digital 
Course

Enrolled 06/10/2024 Completed 06/10/2024 
02:28:39 PM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Self Study 
- Medicare Advantage and 
PDP Enrollment & Election 
Periods

Self Study - Medicare 
Advantage and PDP 
Enrollment & Election 
Periods

Digital 
Course

Enrolled 06/10/2024 Completed 06/10/2024 
10:54:17 AM

Do Not Track Pass 93 Enrollment

Cristopher Avello - Sales: 
Closing Strategies

Sales: Closing 
Strategies

Digital 
Course

Enrolled 06/04/2024 Completed 06/11/2024 
12:27:37 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - 2024 
Cigna MA Products

2024 Cigna MA 
Products

Digital 
Course

Enrolled 06/04/2024 Completed 06/04/2024 
04:37:27 PM

Do Not Track 0 Enrollment

Cristopher Avello - Election 
Period Knowledge Check

Election Period 
Knowledge Check

Digital 
Course

Enrolled 06/04/2024 Completed 06/04/2024 
01:28:14 PM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Landscape 
CRM Walkthrough

Landscape CRM 
Walkthrough

Digital 
Course

Enrolled 06/04/2024 Completed 06/04/2024 
01:02:32 PM

Do Not Track 0 Enrollment

Cristopher Avello - Calabrio 
Teleopti - Agent Preferences 
and Usage (MAQ/PMT)

Calabrio Teleopti - 
Agent Preferences and 
Usage (MAQ/PMT)

Digital 
Course

Enrolled 06/04/2024 Completed 06/04/2024 
11:44:26 AM

Do Not Track 0 Enrollment

Cristopher Avello - Balto 
Walkthrough

Balto Walkthrough Digital 
Course

Enrolled 06/03/2024 Completed 06/03/2024 
10:38:47 AM

Do Not Track 0 Enrollment

Cristopher Avello - Balto Balto Digital 
Course

Enrolled 06/03/2024 Completed 06/03/2024 
10:01:00 AM

Do Not Track 0 Enrollment

Cristopher Avello - WellCare 
MAQ Interactive Skills 
Assessment

WellCare MAQ 
Interactive Skills 
Assessment

Digital 
Course

Enrolled 04/15/2024 Completed 04/15/2024 
11:24:44 AM

Do Not Track 0 Enrollment

Cristopher Avello - Anti-
Harassment and 
Discrimination: All Other 
States - Individual 
Contributors

Anti-Harassment and 
Discrimination: All 
Other States - 
Individual Contributors

Digital 
Course

Enrolled 04/05/2024 Completed 04/08/2024 
02:40:53 PM

Do Not Track 0 Enrollment

Cristopher Avello - Telephone 
Consumer Protection Act 
(TCPA) and TSR

Telephone Consumer 
Protection Act (TCPA) 
and TSR

Digital 
Course

Enrolled 04/05/2024 Completed 04/05/2024 
03:57:20 PM

Do Not Track Pass 84.61 Enrollment
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Cristopher Avello - Data 
Security

Data Security Digital 
Course

Enrolled 04/04/2024 Completed 04/05/2024 
04:16:08 PM

Do Not Track Pass 80 Enrollment

Cristopher Avello - PCI 
Handling Credit Card 
Information

PCI Handling Credit 
Card Information

Digital 
Course

Enrolled 04/03/2024 Completed 04/04/2024 
01:36:21 PM

Do Not Track 0 Enrollment

Cristopher Avello - Health 
Insurance Portability and 
Accountability Act (HIPAA)

Health Insurance 
Portability and 
Accountability Act 
(HIPAA)

Digital 
Course

Enrolled 04/03/2024 Completed 04/03/2024 
02:45:14 PM

Do Not Track Pass 80 Enrollment

Cristopher Avello - 
Combatting Fraud Waste & 
Abuse

Combatting Fraud 
Waste & Abuse

Digital 
Course

Enrolled 04/03/2024 Completed 04/03/2024 
01:58:12 PM

Do Not Track Pass 92 Enrollment

Cristopher Avello - GLBA: 
Information Security 
Awareness Training

GLBA: Information 
Security Awareness 
Training

Digital 
Course

Enrolled 04/03/2024 Completed 04/03/2024 
01:28:51 PM

Do Not Track 0 Enrollment

Cristopher Avello - Health 
Plan One Code of Conduct

Health Plan One Code 
of Conduct

Digital 
Course

Enrolled 04/03/2024 Completed 04/03/2024 
01:05:00 PM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Wage and 
Hour - Individual Contributors

Wage and Hour - 
Individual Contributors

Digital 
Course

Enrolled 04/03/2024 Completed 04/03/2024 
12:58:33 PM

Do Not Track 0 Enrollment

Cristopher Avello - Cigna 
Salesforce Knowledge Check

Cigna Salesforce 
Knowledge Check

Digital 
Course

Enrolled 03/06/2024 Completed 03/06/2024 
03:50:45 PM

Do Not Track Pass 83 Enrollment

Cristopher Avello - Delivering 
Bad News to a Customer

Delivering Bad News to 
a Customer

Digital 
Course

Enrolled 03/01/2024 Completed 04/10/2024 
01:03:16 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Customer 
Service: Call Control 
Strategies

Customer Service: Call 
Control Strategies

Digital 
Course

Enrolled 03/01/2024 Completed 04/09/2024 
01:18:08 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Innovative 
Customer Service Techniques

Innovative Customer 
Service Techniques

Digital 
Course

Enrolled 03/01/2024 Completed 04/09/2024 
01:17:40 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - 
Compliance SSN Attestation

Compliance SSN 
Attestation

Digital 
Course

Enrolled 03/01/2024 Completed 03/07/2024 
01:25:38 PM

Do Not Track 0 Enrollment

Cristopher Avello - 
Compliance Social Security 
Attestation (Inactive)

Compliance Social 
Security Attestation 
(Inactive)

Digital 
Course

Enrolled 03/01/2024 Completed 03/01/2024 
01:49:51 PM

Do Not Track 0 Enrollment

Cristopher Avello - Creating a 
Positive Customer Experience

Creating a Positive 
Customer Experience

Digital 
Course

Enrolled 02/28/2024 Completed 04/09/2024 
01:18:30 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Talking to 
Customers

Talking to Customers Digital 
Course

Enrolled 02/28/2024 Completed 04/09/2024 
01:17:56 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Creating 
Positive Conversations with 
Challenging Customers

Creating Positive 
Conversations with 
Challenging Customers

Digital 
Course

Enrolled 02/26/2024 Completed 04/09/2024 
01:56:38 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Active 
Listening: The Secret to 
Effective Communication

Active Listening: The 
Secret to Effective 
Communication

Digital 
Course

Enrolled 02/21/2024 Completed 04/18/2024 
02:03:02 PM

Do Not Track Pass 0 Enrollment
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Cristopher Avello - Listening 
to Customers

Listening to Customers Digital 
Course

Enrolled 02/21/2024 Completed 04/10/2024 
02:35:19 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Phone-
Based Customer Service

Phone-Based 
Customer Service

Digital 
Course

Enrolled 02/21/2024 Completed 04/10/2024 
01:35:37 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Building 
Rapport with Customers 
(2022)

Building Rapport with 
Customers (2022)

Digital 
Course

Enrolled 02/21/2024 Completed 04/10/2024 
01:03:51 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Teamwork 
Essentials: Stand Out as a 
Valuable Team Member

Teamwork Essentials: 
Stand Out as a 
Valuable Team 
Member

Digital 
Course

Enrolled 12/26/2023 Completed 04/18/2024 
02:03:12 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Working 
with Difficult People (2017) 
(Inactive)

Working with Difficult 
People (2017) 
(Inactive)

Digital 
Course

Enrolled 12/26/2023 Completed 04/18/2024 
02:02:50 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Smart 
Teams (Blinkist Summary)

Smart Teams (Blinkist 
Summary)

Digital 
Course

Enrolled 12/26/2023 Completed 04/04/2024 
04:14:38 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - The 
Landscape + inContact Flow

The Landscape + 
inContact Flow

Digital 
Course

Enrolled 12/15/2023 Completed 12/15/2023 
05:31:50 PM

Do Not Track Pass 1 Enrollment

Cristopher Avello - MARx - 
MAQ

MARx - MAQ Digital 
Course

Enrolled 12/15/2023 Completed 12/15/2023 
05:31:50 PM

Do Not Track Pass 1 Enrollment

Cristopher Avello - Aetna 
Welcome Final Assessment

Aetna Welcome Final 
Assessment

Digital 
Course

Enrolled 12/15/2023 Completed 12/15/2023 
04:56:56 PM

Do Not Track Pass 85 Enrollment

Cristopher Avello - Power of 
Attorney Guide

Power of Attorney 
Guide

Digital 
Course

Enrolled 11/29/2023 Completed 12/19/2023 
04:26:05 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - WellCare 
Salesforce

WellCare Salesforce Digital 
Course

Enrolled 10/02/2023 Completed 04/18/2024 
02:09:18 PM

Do Not Track 0 Enrollment

Cristopher Avello - Cert Prep: 
ISC2 Certified in 
Cybersecurity (CC)

Cert Prep: ISC2 
Certified in 
Cybersecurity (CC)

Digital 
Course

Enrolled 10/02/2023 Completed 04/18/2024 
02:03:21 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Initiating 
the Conversation

Initiating the 
Conversation

Digital 
Course

Enrolled 10/02/2023 Completed 10/02/2023 
09:40:47 AM

Do Not Track 0 Enrollment

Cristopher Avello - 
Compliance Essentials

Compliance Essentials Digital 
Course

Enrolled 10/02/2023 Completed 10/02/2023 
09:33:34 AM

Do Not Track 0 Enrollment

Cristopher Avello - Getting to 
Know Yammer

Getting to Know 
Yammer

Digital 
Course

Enrolled 10/02/2023 Completed 10/02/2023 
09:24:56 AM

Do Not Track 0 Enrollment

Cristopher Avello - Post 
Training Evaluation & 
Feedback Survey

Post Training 
Evaluation & Feedback 
Survey

Digital 
Course

Enrolled 09/29/2023 Completed 09/29/2023 
04:11:27 PM

Do Not Track 0 Enrollment

Cristopher Avello - Ancillaries: 
How & When to Pitch

Ancillaries: How & 
When to Pitch

Digital 
Course

Enrolled 09/27/2023 Completed 10/02/2023 
09:16:44 AM

Do Not Track 0 Enrollment

Cristopher Avello - Cigna 
MAQ Interactive Skills 
Assessment

Cigna MAQ Interactive 
Skills Assessment

Digital 
Course

Enrolled 09/27/2023 Completed 09/27/2023 
05:32:08 PM

Do Not Track Pass 1 Enrollment
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Completion 

Date and Time
Attendance 
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Cristopher Avello - Upselling 
Product Opportunities - Cigna

Upselling Product 
Opportunities - Cigna

Digital 
Course

Enrolled 09/27/2023 Completed 09/27/2023 
10:36:59 AM

Do Not Track Pass 80 Enrollment

Cristopher Avello - 3 Simple 
Steps to the Perfect Sales 
Pitch

3 Simple Steps to the 
Perfect Sales Pitch

Digital 
Course

Enrolled 09/26/2023 Completed 10/02/2023 
09:17:03 AM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Cigna 
Salesforce

Cigna Salesforce Digital 
Course

Enrolled 09/26/2023 Completed 10/02/2023 
09:14:32 AM

Do Not Track 0 Enrollment

Cristopher Avello - Cigna 
MAQ Interactive Skills 
Assessment Knowledge 
Check

Cigna MAQ Interactive 
Skills Assessment 
Knowledge Check

Digital 
Course

Enrolled 09/26/2023 Completed 09/26/2023 
04:59:33 PM

Do Not Track Pass 80 Enrollment

Cristopher Avello - Senior 
Sensitivity (Inactive)

Senior Sensitivity 
(Inactive)

Digital 
Course

Enrolled 09/26/2023 Completed 09/26/2023 
10:57:36 AM

Do Not Track 0 Enrollment

Cristopher Avello - Medicare 
Compliant Selling 101

Medicare Compliant 
Selling 101

Digital 
Course

Enrolled 09/26/2023 Completed 09/26/2023 
10:21:54 AM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- IMPACT:  Advise & Confirm 
Loop_2023 (Inactive)

Self Study - IMPACT: 
Advise & Confirm 
Loop_2023 (Inactive)

Digital 
Course

Enrolled 09/26/2023 Completed 09/26/2023 
09:22:52 AM

Do Not Track Pass 86 Enrollment

Cristopher Avello - Calabrio 
Teleopti - Agent Preferences 
& Usage (Brokerage)

Calabrio Teleopti - 
Agent Preferences & 
Usage (Brokerage)

Digital 
Course

Enrolled 09/22/2023 Completed 09/22/2023 
02:14:04 PM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- IMPACT:  "T" Take it to the 
Next Level_2023 (Inactive)

Self Study - IMPACT: 
"T" Take it to the Next 
Level_2023 (Inactive)

Digital 
Course

Enrolled 09/22/2023 Completed 09/22/2023 
01:52:49 PM

Do Not Track Pass 80 Enrollment

Cristopher Avello - Call 
Masking

Call Masking Digital 
Course

Enrolled 09/22/2023 Completed 09/22/2023 
01:35:44 PM

Do Not Track 0 Enrollment

Cristopher Avello - U-Assist U-Assist Digital 
Course

Enrolled 09/21/2023 Completed 09/21/2023 
05:06:25 PM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- IMPACT:  Proactive 
Discovery_2023 (Inactive)

Self Study - IMPACT: 
Proactive 
Discovery_2023 
(Inactive)

Digital 
Course

Enrolled 09/19/2023 Completed 09/25/2023 
01:54:22 PM

Do Not Track Pass 83 Enrollment

Cristopher Avello - Self Study 
- IMPACT  "I & M"_2023 
(Inactive)

Self Study - IMPACT  "I 
& M"_2023 (Inactive)

Digital 
Course

Enrolled 09/18/2023 Completed 09/19/2023 
05:13:26 PM

Do Not Track Pass 88 Enrollment

Cristopher Avello - Cigna 
Medicare Advantage 
Supplemental Benefits - 
Knowledge Check

Cigna Medicare 
Advantage 
Supplemental Benefits 
- Knowledge Check

Digital 
Course

Enrolled 09/18/2023 Completed 09/18/2023 
03:17:22 PM

Do Not Track Pass 94 Enrollment

Cristopher Avello - 
Cybersecurity Awareness 
Training

Cybersecurity 
Awareness Training

Digital 
Course

Enrolled 09/14/2023 Completed 09/14/2023 
12:59:48 PM

Do Not Track Pass 81 Enrollment
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Cristopher Avello - Self Study 
- Medigap Open Enrollment 
and GI Rights_23 (Inactive)

Self Study - Medigap 
Open Enrollment and 
GI Rights_23 (Inactive)

Digital 
Course

Enrolled 09/14/2023 Completed 09/14/2023 
12:14:12 PM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Self Study 
- Medicare Supplements 
(Medigaps)_23 (Inactive)

Self Study - Medicare 
Supplements 
(Medigaps)_23 
(Inactive)

Digital 
Course

Enrolled 09/14/2023 Completed 09/14/2023 
11:55:18 AM

Do Not Track Pass 83 Enrollment

Cristopher Avello - Self Study 
- Medicare Advantage and 
PDP Election Periods_23 
(Inactive)

Self Study - Medicare 
Advantage and PDP 
Election Periods_23 
(Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/19/2023 
02:35:28 PM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- Other Health Insurance & 
Medicare_23 (Inactive)

Self Study - Other 
Health Insurance & 
Medicare_23 (Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/14/2023 
09:25:21 AM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- Medicare Savings Programs 
and Low Income Subsidy 
(LIS)_23 (Inactive)

Self Study - Medicare 
Savings Programs and 
Low Income Subsidy 
(LIS)_23 (Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/13/2023 
05:30:48 PM

Do Not Track Pass 90 Enrollment

Cristopher Avello - Self Study 
- Prescription Drug 
Coverage_23 (Inactive)

Self Study - 
Prescription Drug 
Coverage_23 (Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/13/2023 
03:04:57 PM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- Medicare Advantage 
Options_23 (Inactive)

Self Study - Medicare 
Advantage Options_23 
(Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/13/2023 
02:37:26 PM

Do Not Track Pass 80 Enrollment

Cristopher Avello - Special 
Election Period Certification 
2023 (Inactive)

Special Election Period 
Certification 2023 
(Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/13/2023 
02:21:53 PM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Self Study 
- Senior Sensitivity_23 
(Inactive)

Self Study - Senior 
Sensitivity_23 (Inactive)

Digital 
Course

Enrolled 09/13/2023 Completed 09/13/2023 
12:51:59 PM

Do Not Track 0 Enrollment

Cristopher Avello - Self Study 
- IMPACT Overview_2023 
(Inactive)

Self Study - IMPACT 
Overview_2023 
(Inactive)

Digital 
Course

Enrolled 09/12/2023 Completed 09/13/2023 
09:46:58 AM

Do Not Track Pass 100 Enrollment

Cristopher Avello - Health 
Insurance Portability & 
Accountability Act (HIPAA) 
(Inactive)

Health Insurance 
Portability & 
Accountability Act 
(HIPAA) (Inactive)

Digital 
Course

Enrolled 09/12/2023 Completed 09/13/2023 
09:29:36 AM

Do Not Track Pass 100 Enrollment

Cristopher Avello - 
HealthPlanOne Compliance & 
Quality Assurance

HealthPlanOne 
Compliance & Quality 
Assurance

Digital 
Course

Enrolled 09/12/2023 Completed 09/12/2023 
05:11:30 PM

Do Not Track Pass 90 Enrollment

Cristopher Avello - Preventing 
Discrimination & Harassment: 
Individual Contributors 
(Inactive)

Preventing 
Discrimination & 
Harassment: Individual 
Contributors (Inactive)

Digital 
Course

Enrolled 09/12/2023 Completed 09/12/2023 
04:09:40 PM

Do Not Track 0 Enrollment
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Cristopher Avello - 
Combatting Fraud, Waste & 
Abuse 2023 (Inactive)

Combatting Fraud, 
Waste & Abuse 2023 
(Inactive)

Digital 
Course

Enrolled 09/12/2023 Completed 09/12/2023 
02:55:52 PM

Do Not Track Pass 92 Enrollment

Cristopher Avello - 
HealthPlanOne: Do the Right 
Thing (Inactive)

HealthPlanOne: Do the 
Right Thing (Inactive)

Digital 
Course

Enrolled 09/12/2023 Completed 09/12/2023 
11:04:13 AM

Do Not Track Pass 0 Enrollment

Cristopher Avello - 
HealthPlanOne Code of 
Conduct (Inactive)

HealthPlanOne Code of 
Conduct (Inactive)

Digital 
Course

Enrolled 09/12/2023 Completed 09/12/2023 
10:32:42 AM

Do Not Track Pass 88 Enrollment

Cristopher Avello - 
TCPA_TSR Policies & 
Procedures (Inactive)

TCPA_TSR Policies & 
Procedures (Inactive)

Digital 
Course

Enrolled 09/11/2023 Completed 09/12/2023 
10:11:58 AM

Do Not Track Pass 80 Enrollment

Cristopher Avello - 
HealthPlanOne Workstation 
Ergonomics

HealthPlanOne 
Workstation 
Ergonomics

Digital 
Course

Enrolled 09/11/2023 Completed 09/11/2023 
03:31:54 PM

Do Not Track 0 Enrollment

Cristopher Avello - Overview 
of TCPA (Inactive)

Overview of TCPA 
(Inactive)

Digital 
Course

Enrolled 09/11/2023 Completed 09/11/2023 
03:25:06 PM

Do Not Track 0 Enrollment

Cristopher Avello - Workday 
Learning

Workday Learning Digital 
Course

Enrolled 09/07/2023 Completed 09/11/2023 
01:48:22 PM

Do Not Track Pass 0 Enrollment

Cristopher Avello - 
HealthPlanOne Acceptable 
Use Policy 2023 (Inactive)

HealthPlanOne 
Acceptable Use Policy 
2023 (Inactive)

Digital 
Course

Enrolled 09/07/2023 Completed 09/07/2023 
09:04:51 AM

Do Not Track Pass 0 Enrollment

Cristopher Avello - Self Study 
- Key Concepts of 
Medicare_23 (Inactive)

Self Study - Key 
Concepts of 
Medicare_23 (Inactive)

Digital 
Course

Enrolled 09/06/2023 Completed 09/06/2023 
05:31:35 PM

Do Not Track Pass 92 Enrollment

Cristopher Avello - Code of 
Conduct Attestation (Inactive)

Code of Conduct 
Attestation (Inactive)

Digital 
Course

Enrolled 09/06/2023 Completed 09/06/2023 
05:12:56 PM

Do Not Track 0 Enrollment


